RETURN VOUCHER
You can return us your items within 30 days after their receipt, either free of charge in Le Comptoir Irlandais of your choice
(make sure to bring your invoice) or via Postal Service, at your expense, at the following address:
Le Comptoir Irlandais – Retours E-boutique - 16, rue des Glénan, Z.I. de St Eloi, 29800 Plouédern, France.

Return for exchange

Return for a credit note

Return for re-credit
(the delay here is 14 days upon receipt of the package)
The refund will be made with the method of payment
used for the order.

Fist name & last name : ……………………………………………………………………………………………………………………………………………….
Order number (the 5 numbers on the left column of your delivery note) : …………………………………………………………………………………..

Returned item
reference

Return code
(see below)

Requested item for
the exchange

Many thanks to precise the address where you would like to receive
your exchange (in capital letters):

……………………………………………………………………………………………………
……………………………………..................................................................
........................................................................................................
Your opinion is of interests: …………………………………………………………………

……………………………………………………………………………………………………

Requested size for
the exchange

RETURN CODES
Enter in the table above the code that best matches
the reason for your return:

1. The item is too small
2. The item is too large
3. The item doesn’t meet my expectations
4. The item doesn’t conform to the photo
5. The item is not the one I ordered
6. Delay in delivery
7. I changed my mind

……………………………………………………………………………………………………

Date :

Signature :

WARNING: returned items must be intact, with their label, in their original packaging, and in perfect condition of resale. Any item that has
been damaged in any way, worn or soiled, and whose condition will not allow direct sale, will not be exchanged, refunded, and will be
returned to the customer. Any items from the cellar or from the delicatessen will be picked up or exchanged. We invite you to consult our
terms of sales available at www.comptoir-irlandais.com.

